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npodecroHaNHO HanpasieHue 3.7. ATMUHUCTPANKUS U yIpaBJieHHe
3amoBex Ne 869/18.03.2025 1.

CnoTBeTCTBHE HA npoueaypara Ha 3aKOHOBUTE UBUCKBAHUA

Cnopen mpencraBeHUTE JOKYMEHTH TMpoOlLieypaTa W3IbIHSABA M3UCKBAHUATA HaA
HOpMaTHBHATa ypenda B Ta3u 001acT — 3aKoHa 3a pa3BUTHE Ha aKaJeMUYHUS ChcTaB B PemyOnuka
boarapust (3PACPB) u na IlpaBunnuka 3a HeroBoto mpmwiarane B FOroszamajeH yHUBEPCHUTET
,Heodur Puicku“. CnazeHu ca BCHUKH 3aKOHOBO YCTAaHOBEHH CPOKOBE, KaToO IMCEepPTaHTKaTa XaBa
OpiieBa U3MIBJIHIBA MUHUMAITHUTE HAIMOHAIHHU M3UCKBaHMs 3a mpuchkaane Ha OHC ,,mokTop®,
yIOCTOBEPEHHU Ype3 ChOTBETHATA CIIPABKA.

O0001IeHN TaHHHU 32 HAYYHATA NPOAYKIHMSA HA KAaHIMIATa

XaBa OpiieBa € JOKTOpaHT B pefoBHA (hopma Ha OOy4eHHE KbM JOKTOpCKa MporpamMa
,Opranmsanus 1 yrpasjieHue U3BbH cepara Ha MATEPUATHOTO MTPOU3BOACTBO (MEHUDKMBHT Ha
nyOnmuuHata cdepa)“ B kareapa ,,HanmonamHa CUTYpHOCT M MyOIMYHA aJMUHHUCTpAIMs’ Ha
[TpaBHO-ucTopuyecku daxynrer Ha FO3Y ,Heodut Puncku®. Kanaunarkara e aBrop Ha 4eTUPHU
Hay4YHH MYyONUKAlUU, TPU, OT KOUTO CAMOCTOSATEIHH W €HA - B ChaBTOPCTBO C HAY4YHUS M
pbroBouTEN. CTAaTHHUTE ca B TSAICHA BPB3KA ¢ TeMATa HA JUCEPTALMOHHUSA TPy, TPOCIIEaIBaT
HEroBara JIOTUKA U JOMPUHACAT 3a MOIMYJISIPU3UPAHETO HA PE3YITATUTE OT U3CIIE/IBAHETO.

ABTopedeparbT OTroBapsi Ha M3UCKBAHUATA U KOPEKTHO OTpa3siBa OCHOBHUTE MOMEHTH,
TE€3U, PE3YJITATH, KAKTO U HAYYHUTE U MPAKTUUYECKUTE IIPUHOCHU Ha AuceprauusTa. Tol e Hanucad
SICHO M cucTeMaTH4HO. OCHOBHHTE €JIEMEHTH Ha W3CJIEJIBAHETO Ca MPEACTAaBEHU B CHHTE3UPaH
BU]I.

Haqua SHAYUMOCT U IPUHOCH HA U3CJICIBAHETO

Temara Ha qUCEPTALMOHHUS TPY € H3KJIIOYHMTETHO AKTYaJIHA U HABPEMEHHA, Thi KaTo
pasmiexaa JUTHTaIN3anusaTa Ha 3paBHUS CEKTOpP — KIIIOYOB IPUOPUTET KAaKTO B HAI[MOHAJIEH,
Taka M B €BpONEHCKH U mIo0ajJeH KOHTEKCT. JlucepTaHTKara TMOCTaBS aKIEHT BbPXY
HE00X0MMOCTTA OT 3AKOHOBO 00e311e4eHO0 U CTPATErn4eCKH CTPYKTYPHPAHO BHEAPSIBAHE Ha
€JICKTPOHHHM 31paBHM Moaesu B buarapus..

TpynsT € mobpe CTpyKTypHpaH — BKJIIOYBA YeTUPH 000COOCHU TJIaBH C SCEH JOTHYECKH
MpexoJl W TeopeTuyHa awji0ounHa.. B muceprammsta cu XaBa Oprea wu3nomsBa 144
oubmuorpadcku M3TOYHHKA, KOUTO MOTar Ja ObJaT 000COOEHH B YETHPU OCHOBHHU KaTETOPHUU:
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HayyHa JuTeparypa (KHUTH W MOHOrpaduu), HaydHH CTaTHH, HOPMATHBHU JOKYMEHTH H
onnaitn/uHcTuTyonanau pecypcu (WHO/C30/ nokymenTanus). [lonObopbT Ha muTeparypara e
[IPOK, MHOTOACTICKTEH U a/IEKBaTHO ChOOpPa3eH C TeMaTHKaTa Ha €JIEKTPOHHOTO 3/IpaBeora3BaHe.
ABTOpKaTa JEMOHCTPHPA 3aABJA00YEHO MO3HABAHE HA MAaTEPUATA, KAKTO OT M3CJICI0BATEIICKA,
TakKa M OT NMPAKTHYECKa IVIeJHA TOUYKa, 0a3upaHa Ha HEHHUs MPO(ECHOHATICH OITUT KaTo JIeKap.

CTpyKTypa U ChABbpP:KaHHE HA JUCEPTALUOHHUS TPYA

YBoaHaTa 4acT sICHO 000CHOBaBa aKTyaJIHOCTTA HA Temara, GOpMyarpa 00eKT, MpeaMeT,
HeJM M 33Ja4¥ HA H3CJIeIBAHETO, U OUepPTaBa HEroBaTa HAy4yHa M NMPUJIOKHA 3HAYMMOCT.
[logueprana e HyXaaTa OT XapMOHHU3MpPaHe HAa HANHOHAJIHOTO 3aKOHOAATEJICTBO C
eBpoIelicKuTe peryjamnuu B cgepara Ha eJIeKTPOHHOTO 3/IpaBeora3BaHe.

[TocoyeHa e 1esTa Ha U3CISIBAHETO, 2 UMEHHO aHAJIN3 U OIICHKA Ha MOJICIIH 32 €JICKTPOHHO
3[paBeora3Bane B bbirapus, KoATo € SICHO GOopMyJHpaHa W TOCIEIOBATEIHO 3alllUTEHA 4Ype3
JIeTAlJTHO M30POCHU OPraHM3alIOHHM W W3CJICNOBATEICKH 3a1add. VM3cienaBaHeTo MMa KakKTo
TEOPETHYHO, TaKa M IMPAKTHYECKO H3MEpPEHHE, 0COOEHO B YACTTa 3a aHKETHOTO IPOY4YBAaHE,
MPOBEJICHO CPEJI TALUCHTH.

I'maBa mbpBa € MOCBETEHAa HA TECOPETHUYEH IIPEIVIe]l Ha €IEKTPOHHOTO 3/IpaBeola3BaHe —
HCTOPUYECKO pa3BUTHE, KIFOUOBH MOHATHUS, (OPMU 1 HHCTpYMEHTH. Pa3rienanu ca eJleKTPOHHH
A0CHeTa, TeJeMeIuluHA, MOOWJIHN Npuao:keHus, Al U 0J0K4YeiiH TEeXHOJOTrMH, C AKIECHT
BbpPXY UHTEPAUCUUIUIMHAPHOCTTA  HH(OPMAIIMOHHATA CUTYPHOCT.

I'maBa BTOpa pasmiexa MeXAyHapOJHOTO ChbTPYIHHUYECTBO B 001aCTTa HA €JIEKTPOHHOTO
3apaBeonasBane. AHannsupar ce poJsita Ha C30 u EC, TpaHcrpaHMYHUAT 00MeH Ha 3ipaBHH
JAAHHU ¥ CBbP3aHUTE NMPEIN3BUKATENICTBA, BKIOUUTEITHO KHOEPCUTYPHOCT M CTaHAapTU3ALUS.

ImaBa Tpera ce @Qokycupa BbpXy CBCTOSSHUETO U IpPEAU3BUKATENICTBAaTa IIPEN
€JIEKTPOHHOTO 31paBeona3BaHe B bbarapus. OmnucaHn € HanpeabKbT MO BBBEKIAHETO Ha
CJICKTPOHHU PCLCIITU, TCICMCIUTINHA U 3JIPAaBHU JOCHUECTA, HO U CHIICCTBYBAIIUTC HpO6J'ICMI/I Kato
JUICAa HAa MHTETPUPAHU CHCTEMH, ciabaTa JWTHUTAHA KyITypa M HEpaBHOMEpHAa HOpMaTHBHA
ypenba. JlucepranTkara aprymMeHTHpa Hy)KJaTa OT HallMOHaJHa CTpaTerus, IMo-100po
(uHaHCUpaHe U 3aKOHOJAaTellHAa XapMOHHU3alus. [71aBara JEMOHCTpHpa aHATUTUYEH MOAXOA U
SICHO pa30OupaHe Ha celuUKUTE Ha OBJITapCKUsi KOHTEKCT.

I'maBa deTBBbpTa NpEACTaBs pe3ylTaTUTE OT MPOBEIACHO Yye00a3upaHO EMIMPUYHO
MIPOyYBaHE CpeJl MOTPEOUTENN Ha 3APAaBHU YCIYI'M OTHOCHO HarjlaCUTE UM KbM €JIEKTPOHHOTO
3apaBeonasBaHe. [IpunoxkeHata MeToqojorus € pasHooOpa3Ha U aJeKBaTHa — BKJIIOYBA
XpOHOJIOTHYEH, NPaBEH, CUCTEMEH W CPAaBHHUTEJEH aHallu3, aHKETHO IMPOYYBaHE C KOPEKTHO
nonbiaHeHn 105 anketHum kaptv, craructudecku wmeroqu U SWOT  anamus.  Toswm
WHTEPIUCHUILUIMHAPEH MOJXO0J MO3BOJISBA MOCTUTAHETO HA MOCTABEHUTE eI U 33JaYUTE B
aucepranusaTa.  Pesynratute  moka3Bar  [O-CKOPO  IOJOXHUTEIHO  OTHOLIEHHE  KbM
JUTUTATN3aUATa, C PE3EPBU CIPSAMO TelleMEAMIIMHATA U MPUTECHEHHUSI OTHOCHO CUTYPHOCTTA.
I'maBara oborarsiBa TECOPETUYHUTE U3BOAM C PEATTHH JAHHU M Mpeasiara NpakTUYeCKH HACOKH 32
nogoOpeHue Ha CeKTopa.
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Haytnm U HAYYHO-TIPHUJIOKHHA IIPUHOCHA

Cpeﬂ OCHOBHUTC HAYYHH U HAYYHO-IIPUIIOKHHU IIPUHOCHU CE OTKPOSABAT:

Hay4ynu npunocu:

JlepuHupaHe Ha MOHATHETO ,,MOJEJl Ha E€JIEKTPOHHO 3JPABEONAa3BaHE™ C AKLEHT
BBbPXY Bpb3KaTa MEX/y HOPMaTHBHATA ypea0a U MPaKTUYECKOTO MPHUIIOKECHNUE;

Ananuz Ha eBponeﬁCKaTa U MEXAYyHapoJHa HOpMaTUBHaA paMKa B CpaBHCHHEC C
GI:JIFapCKOTO 3aKOHOOAaTCJICTBO,

W3BexnaHe Ha INpenu3BHUKATENICTBaTa Ipe] XapMOHM3aLusATa Ha ObJarapckara
HOpMaTUBHA 0a3a ¢ eBPONECHCKUTE CTaHJAPTH.

Hay4Ho-npu/10KHH IPUHOCH:

[IpenyioxkeHnst 3a HOPMAaTMBHU W YIPAaBICHCKM MEpPKM 3a BBBEXKJAHE HaA
€JIEKTPOHHO 3[paBeola3BaHe;

HpeIlCTaBHHe Ha MOZCI 3a aHalld3 Ha HallaCuTC Ha ITalUuCHTUTC KbM
AUTUTAJIN3alusATa Ha 3APpaBHUTC YCIIYT'U;

Pe?;y.HTaTI/I OT CMIIMPUYHO H3CJICABAHC, KOUTO MOrar naa 6"I>I[aT H3I0J3BaHU OT
HHCTHUTYLIUU B CCKTOPA Ha 3IPaBCOIIa3BAHCTO.

Kputnunu 0ejie’KKu ¥ NPenopbKu

[Ipennoxxenne 3a ObaENIN W3CIEABAHUSA: Jla C€ OOBpPHE MO0-3aaBJIO0UEHO BHUMAHHE HA

MPaBHUTC ACIICKTH, CBbP3aHU CHC 3allIUTATA HA JINYHU JAHHHW, BHCAPABAHCTO HA Al Texnonoruu u
BBIIPOCUTEC HA €CTUYHATA PCTryJiIallvd B JUTUTAJIHATa Cpeaa.

3akiaoueHmne

B 3akmroueHune Oux >kejaia Ja nmoadeprasd, 4€ NpCACTaBCHUAT 3a 3allluTa JUCCPTALITMOHCH

TPYZ € €IHO OPUTHHAIHO U3CIEIBAaHE, KOETO IPUTEKAaBa KauecTBaTa Ha JIOKTOPCKa IUCEpTalys U
JIEMOHCTpHpa HayyHUs MOTEHLIMAaN Ha aBTopKaTa. [IpencraBeHUST qucepTallMOHEH TPy Ha Tema
»A3rpakaiane Ha MOJIeJHM 3a €JEeKTPOHHO 3apasBeonasBaHe B PenyOuamka bwarapusa®,
OTroBapsi Ha BCUUKU U3UCKBaHUs, popmynupanu B 3PACPB, kakTo 1 Ha BbTpELIHUTE MpaBUiIa Ha
03V 3a npucwxaane Ha oOpa3oBaTeHaTa U Hay4yHa CTEIEH ,,JOKTOp®.

B3 ocHOBa Ha ropeusJ/i0KeHO0TOo, 1aBaAM IO0JIOKMTETHA OLEHKA U IIIe IIacyBaMm ,,3A

NpHCHKIaHe Ha o0pa3oBaTeJHATa W Hay4YHAa CTemeH ,JOKTOpP* B MpohecHOHAIHO
HanpasieHue 3.7. AAMUHHUCTpAIUs U yIpaBiieHHe Ha XaBa Opiesa. ’
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OPINION

from

assoc. prof. Polina Mihova Mihova — Pavlova, PhD
professional field 7.4 "Public Health"
Department of Health Care and Social Work, NBU
of dissertation
with topic: ""Development of Models for eHealth in the Republic of Bulgaria"
PhD student: Hava Ortseva
Scientific supervisor: assoc. prof. Rosica Doynovska, PhD
for obtaining the educational and scientific degree ""Doctor" in
professional field 3.7. Administration and Management
Order No. 869/18.03.2025

Compliance of the procedure with legal requirements

According to the submitted documentation, the procedure meets the minimum national
requirements as stipulated in Article 2b of the Law on the Development of Academic Staff in the
Republic of Bulgaria (LDASRB), as well as the corresponding Regulations for its implementation
at Southwestern University “Neofit Rilski”. All legally prescribed deadlines have been observed,
and the doctoral candidate, Hava Ortseva, satisfies the minimum national criteria for the award of
the educational and scientific degree “Doctor”.

Summary data on the candidate's scientific production

Hava Ortseva is a full-time PhD student at the Doctoral Program "Organization and
Management outside the Sphere of Material Production (Public Sphere Management)" at the
Department of National Security and Public Administration of the Faculty of Law and History of
the Neofit Rilski University of Southwestern Europe. The candidate is the author of four scientific
publications, three of which are independent and one is co-authored with her supervisor. The
articles are closely related to the topic of the dissertation, trace its logic and contribute to the
popularization of the research results.

The abstract meets the requirements and correctly reflects the main points, theses, results,
and scientific and practical contributions of the dissertation. It is written clearly and systematically.
The main elements of the research are presented in a synthesized form.

Scientific significance and contributions of the study

The dissertation addresses a highly relevant and timely topic—the digitalization of the
healthcare sector—which is a key priority at national, European, and global levels. The research
emphasizes the importance of a legally grounded and strategically structured implementation of e-
health models in Bulgaria.

The work is well-organized, comprising four distinct chapters that demonstrate clear
logical progression and theoretical depth. In her dissertation, Hava Ortseva draws upon 144
bibliographic sources, categorized into four main groups: academic literature (books and

Page 1 from 3



@, 1o
BbATAPCKN
VHUBEPCUTET

monographs), scientific articles, regulatory documents, and online/institutional resources
(including WHO publications). The selection of sources is extensive, diverse, and appropriately
aligned with the subject of eHealth.

The author exhibits a comprehensive understanding of the topic from both a scholarly and
practical perspective, enriched by her professional experience as a physician.

Structure and content of the dissertation

The introductory section clearly substantiates the relevance of the chosen topic, formulates
the object, subject, aims, and objectives of the research, and outlines its scientific and practical
significance. Particular emphasis is placed on the need for harmonizing national legislation with
European regulations in the field of eHealth.

The overall aim of the study—to analyse and evaluate models of eHealth in Bulgaria—is
clearly articulated and consistently pursued through a set of well-defined organizational and
research tasks. The dissertation successfully combines theoretical insight with practical relevance,
particularly evident in the section presenting the empirical survey among patients.

Chapter One provides a theoretical overview of eHealth, including its historical
development, key concepts, forms, and tools. It discusses components such as electronic health
records, telemedicine, mobile applications, artificial intelligence, and blockchain technologies,
with special attention to their interdisciplinary nature and implications for information security.

Chapter Two explores international cooperation in the field of eHealth. It examines the
roles of the WHO and the European Union, focusing on cross-border health data exchange and
associated challenges such as cybersecurity, standardization, and regulatory alignment.

Chapter Three concentrates on the current state and challenges of eHealth in Bulgaria. It
reviews advancements in electronic prescriptions, telemedicine, and digital health records, while
also highlighting persistent issues such as the absence of integrated systems, insufficient digital
literacy, and fragmented regulatory frameworks. The author convincingly argues for the
development of a national strategy, enhanced funding mechanisms, and harmonized legislation.
The chapter reflects a strong analytical approach and a nuanced understanding of the specific
Bulgarian context.

Chapter Four presents the results of a web-based empirical study examining patients’
attitudes toward eHealth. The applied methodology is diverse and appropriate, encompassing
chronological, legal, systematic, and comparative analysis, a structured questionnaire with 105
valid responses, statistical techniques, and a SWOT analysis. This interdisciplinary approach
supports the successful fulfilment of the dissertation's objectives. The findings reveal generally
positive attitudes toward digitalization, accompanied by some reservations about telemedicine and
concerns regarding data security. The chapter bridges theoretical insights with real-world data and
offers practical recommendations for improving the sector.

Scientific and applied contributions
The main scientific and applied contributions include:
Scientific contributions:

e Definition of the concept of an eHealth model, with particular emphasis on the
relationship between the regulatory framework and its practical implementation;
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e  Analysis of the European and international regulatory frameworks in comparison with
Bulgarian legislation;

e Identification of the key challenges to harmonizing the Bulgarian regulatory base with
European standards.

Scientific and applied contributions:

e Proposals for regulatory and managerial measures aimed at facilitating the
introduction of eHealth;

e Development and presentation of a model for analyzing patients’ attitudes towards the
digitalization of healthcare services;

e Empirical findings that may serve as a useful resource for health sector institutions
and policy makers.

Critical comments and recommendations

It is recommended that future research place greater focus on legal aspects related to the
protection of personal data, the integration of Al technologies, and the ethical regulation of
healthcare in the digital environment.

Conclusion

In conclusion, | would like to emphasize that the dissertation presented for defense is an
original scholarly work that meets the standards expected of a doctoral thesis and demonstrates the
author’s scientific potential.

The dissertation titled "Development of Models for eHealth in the Republic of Bulgaria™
complies with the requirements outlined in the Law on the Development of Academic Staff in the
Republic of Bulgaria (LDASRB), as well as the internal regulations of the Southwestern
University “Neofit Rilski” for awarding the educational and scientific degree Doctor.

Based on the above, | find that the submitted dissertation fully meets the necessary
academic and legal criteria, and |1 recommend that the scientific jury award Hava Ortseva the
educational and scientific degree Doctor in the professional field 3.7. Administration and
Management. - /]
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